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Education

· Ph.D. in Theatre and Performance Studies from University of Georgia—2023 
· M.A. in English from Florida Gulf Coast University—2012
· B.A. in English Literature with minor in Creative Writing from Florida Gulf Coast University—2010 
· A.S. degree in Business Administration and Management from Edison State College—1993

Relevant Work History

Simulation Coordinator (Summer 2025-Present)

When UGA’s Franklin College decided not to renew the faculty managing director position for ACTR, two of our central partners, UGA’s college of veterinary medicine and college of pharmacy, created a full-time faculty position for me to continue the work I had been doing. Currently, this is a two-year limited-term position. 

· Create weekly training lesson plans and tools for training standardized and simulated patient/clients for the pharmacy, veterinary, and other departments/units/schools
· Train SPs and SCs in physical, emotional, and psychological affects for live encounters with students at pharmacy, veterinary, and other departments/units/schools.
· Trains SPs and SCs to also give communications feedback to students in pharmacy, veterinary, and other departments/units/schools
· Act as simulated or standardized patient/client when needed
· Recruit SPs and SCs to accommodate expanding program.
· Evaluate SP/SC performance and feedback skills with vet and pharmacy to improve training and develop specific training workshops outside of regular case training. 
· Create communication workshop and improv lesson plans for training veterinary students (twice per semester).
· Train veterinary students to communicate with clients.
· Create undergraduate veterinary communications training course curriculum to give pre-professionals a head with learning how to define their professional selves in build their communication skills.
· Continue outreach to strengthen relationships with potential new partners across campus, continuing the work begun in 2023. 
· Co-develop cases with pharmacy and veterinary medicine faculty.
· Perform various administrative duties regarding hiring, scheduling, and paying SPs and SCs for the veterinary and pharmacy schools. 
· Meet with veterinary and pharmacy faculty to assess needs and create a plan to grow their simulated patient/client encounter programs.

ACTR Program Managing Director (former title Standardized Patient/Client Training Program Coordinator), University of Georgia, Fall 2014-Summer 2025

I began as graduate assistant when the theatre department had partnered solely with the medical school to work with standardized patients (SPs) and simulated clients (SCs). I have helped grow the program to now include pharmacy, veterinary medicine, and social work and continue this work in a full-time three-year limited-term faculty position, which began in Fall 2022.

As Managing Director Coordinator (2016-present):

As Training Facilitator:

· Create weekly training lesson plans and tools with graduate assistants for training standardized and simulated patient/clients for the medical, pharmacy, veterinary, and social work schools.
· Train SPs and SCs in physical, emotional, and psychological affects for live encounters with students at medical, pharmacy, veterinary, and social work schools 
· Trains SPs and SCs to also give communications feedback to students at medical, pharmacy, veterinary, and social work schools 
· Prepare MFA Acting and PhD Graduate Assistants to train SPs and SCs.
· Act as simulated or standardized patient/client for medical, pharmacy, veterinary, and social work schools when needed.
· Recruit for theatre course for training undergraduates and graduate students as standardized patients/clients.
· Created curriculum for standardized patients/clients 
· Evaluate SP/SC performance and feedback skills with vet and social work and more to improve training and develop specific training workshops outside of regular case training. 
· Create communication workshop lesson plans for training veterinary students (twice per semester).
· Train veterinary students to communicate with clients.

As Director:

· Developing proposal for SP/SC Certificate Program for students interested in getting certified as to do standardized/simulated encounters as a lucrative side career. 
· Work on ACTR Program outreach to continue growing program. In 2023-2024
· Developed working relationship with IPPE faculty Dr. Tim Brown to use SPs in two of his projects. One of which will be an annual booking.
· Met successfully with the School of Social Work to begin supplying SCs an developing role-play cases and learning opportunities for students
· Made contact with faculty in School of Law to supply actors as witnesses. 
· Scheduled seminar for Fall 2024 Annual PSO Staff Professional Development Conference, which will share ACTR’s mission with a wider university and community audience. 
· Developing ideas with Anthony Marotta to expand work with Graduate School teaching graduate students effective communications skills and professional identity formation.
· Work with other coordinators and program directors at the individual UGA schools to assess their training needs.
· Perform various administrative duties regarding hiring, scheduling, and paying SPs and SCs for the veterinary and pharmacy schools. 
· Meet with veterinary school to assess needs and create a plan to grow their simulated client encounter program. Summer of 2023, they built 6 new communications rooms on strength of relationship with ACTR and my managing director duties. 
· Co-develop cases for veterinary medicine with veterinary faculty.
· Work with Pharmacy School to develop their program. Active development will begin after their reaccreditation next year. 
· Worked with department’s marketing person to promote the ACTR Program through building a webpage and other promotional materials
· Drafted and submitted course proposal for THEA 4900: Performance and Simulation course that trains undergraduate acting students as standardized and simulated patients/clients. 
· Course replaces the general THEA 5580: Special Topics in Theatre version of the SP/SC course
· Coordinated new marketing of the course with a clearer approach beginning in Fall. 
· Successful launch of the THEA 4900: Performance and Simulation course brought numbers in the course up from 0 the previous year to 12/16 in Spring 2024. This is the highest number of students enrolled in at least 8 years. 
· Spring 2025: added additional opportunities for students in the THEA 4900 course. As part of developing a relationship with the UGA School of Law, students performed a scenario for a lost student midterm. We also worked with the UGA archway partnership on a Vaping Prevention/Cessation project for Colquitt County Schools. We worked in conjunction with Dr. Holly Gallagher’s science writing class.
· Co-led communications workshops for SPs at Medical Partnership.
· Co-authored several grants, including a successful $1,000 Mellon Grant submission for Malady Mystery Project, project is a partnership between medical school and theatre and explores the intersection between the rise of modern medicine and the rise of the mystery genre through development of an interactive dinner-theatre-style mystery. Special focus on women and disability. 2024-2025 academic year. 
· Co-authored successful $12,500 Diversity, Equity, and Inclusion Interdisciplinary Grant. This project works with theatre, social work, and veterinary medicine to research implicit bias in client care. Fall 2020-present.
· Partnered with Dr. David Saltz to generate materials, such as letters to deans, course proposals, and job duty descriptions in ongoing effort to ensure funding for the continuation of the program. 
· Created budget codes for managing graduate assistant weekly hours.

Other Duties:

· Developed syllabus and curriculum for undergraduate Disability Theatre History, taught in Fall 2023
· Teaching THEA 2010: Intro to Acting for Non-Majors, Fall 2024

As Graduate Assistant (2014-2016):

· Contacted professional acting faculty at other higher learning institutions to solicit aid in reviewing videos for a joint experiment between the Dept. of Theatre and Film Studies and the Medical School.
· Handled paperwork for payment of these experts.
· Co-trained SPs for pharmacy school program.


Teaching Assistant, University of Georgia, Theatre Appreciation
Fall 2017-Spring 2018

· Spring 2018
· Supported course professor in class.
· Gave class two-day lecture on Shakespeare.
· Alternated with other T.A. as lecturer when professor attended conferences and meetings.
· Graded weekly discussion posts, performance critique sheets, and mid-term essays.
· Taught two breakout sections each week.
· Discussed with and graded students on readings and projects assigned for section meetings each week, such as play analysis, acting exercises, and art/space/directorial concept projects.
· Prepared students for mid-term essays.
· Offered feedback and tools to students to increase writing proficiency
· Facilitated section and group discussion.
· Supported student work on group performance projects.
· Fall 2017
· Supported course professor in class.
· Gave class lecture on site-specific, participatory, immersive, and environmental theatres.
· Graded exams and performance critique sheets.
· Taught three breakout sections each week.
· Reviewed week’s lectures and readings.
· Prepared students for exams.
· Offered feedback and tools to students to increase writing proficiency.
· Facilitated section and group discussion.
· Supported student work on group performance projects.


Various Teaching Duties, Florida Gulf Coast University
Fall 2012-Spring 2014, Spring 2018-present

· Fall 2022 to present—Adjunct Faculty, instructor for online Professional Writing Course
· Spring 2018 to Spring 2022—preceptor for online Professional Writing course.
· Fall 2012-Spring 2014—as adjunct faculty created course focus and syllabi and instructed in several sections of Composition I and Composition II.
· Writing Center Consultant—2010-2014.
· 2012-13—preceptor for online Professional Writing courses.
· Spring 2014—preceptor for online HUM 2510—Understanding Visual and Performing Arts.

Graduate Assistant, Florida Gulf Coast University
Fall 2010-Spring 2012

· Created course focus and syllabi in graduate assistantship as Instructor of Record for two sections of Composition II —Spring 2012
· Created course focus and syllabi in graduate assistantship as Instructor of Record for two sections of Composition I for two sections of 25 students each—Fall 2011
· Graduate Assistantship as Writing Consultant for the FGCU Writing Center—2010-2011

Freelance Writer, Naples, FL 
2009-2014

· Write in many genres including poetry, fiction, creative non-fiction and children’s literature. 
· Completed an editorial consult for a biography/memoir of the life of a twentieth- century industrialist written by his grandson—2013. 
· Edited dissertations for two doctoral candidates in FGCU’s education program—2012 and 2013.
· Completed work for “Inspirational Contemporary Speaker” Panache Desai. Wrote a draft and edited MP3 product codes for him and ghostwrote an article for Evolving Magazine—2011.


Academic and Professional Development

· Summer 2025: Attended the Veterinary Healthcare Communication Train the Trainer Course at Texas A&M. I completed 36 hours of continuing education, credit the prepared me to train and assist vet students with their communication skills. This work will also help me develop training for SPs and SCs.

· Spring 2025: Institute for Women Studies, Friday Speaker Series: Co-presented with Dr. Amy Baldwin, the Director of Humanism and Medicine at the AU/UGA Medical Partnership. We presented on the importance of simulated patient/client work and the use of improv in training medical students.

· 2024-2025 Academic Year: Was a member of the UGA Dept. of Theatre and Film’s Outreach Committee, which was formed to support undergraduate recruitment and outreach in the community. Make connection with UGA’s Archway Partnership and JW Fanning Institute to use theater to help support educational growth and solve community issues.

· UGA’s Franklin College or Arts and Sciences Faculty Mixer, November 2024: Presented on ACTR Program and Malady Mystery Project

· Torrance Center Mini-Conference—October 2024: Presented on Malady Mystery Project with co-researchers Gabrielle Sinclair Compton and Dr. Amy Baldwin.

· Malady Mystery Project, supported by a Building Southern Future Mellon mini grant and an Arts Collaborative mini grant—Spring 2024, and -present: partnership between medical school and theatre and explores the intersection between the rise of modern medicine and the rise of the mystery genre through development of an interactive dinner-theatre-style mystery. Special focus on women and disability.  Spring 2025, we gave an introductory performance to a select audience.

· Invited by Institute for Healthcare Communications to serve of program development and outreach committee, beginning Fall 2023

· Diversity, Equity, and Inclusion Interdisciplinary Grant—Fall 2020-present: Working with theatre, social work and veterinary medicine on research project about implicit bias in client care. 

· Panel presenter at Association for Theatre in Higher Education (ATHE)—Summer 2020: Presented on the standardized patient program at UGA. 

· Presenter at the University of Georgia Spotlight on the Arts’ 4’33” Competition—Fall 2016: Presented on nostalgia in interactive murder mystery performances.

· Sanibel Island Writers Conference
· Attended solo—2010-2013
· Attended in 2009 as student in FGCU Sanibel Island Writers Conference class. 
· Attended on own in 2008 

· Mangrove Review
· Executive Editor—2011-2012
· Editorial Staff—reader for prose and poetry for 2011 issue—2010-2011
· Editorial Staff—reader prose, art, and poetry for 2010 issue—2009-2010

· Circle of Friends
· Epistolary Pals—shared letters with fourth grade child reading under grade level—2010-2011
· Reading/Writing Tutor—kindergarten, second grade, and third grade—2009-2010

· Sigma Tau Delta (International English Honor Society)
· Featured Speaker 2012 Literary Conference, spoke about women and Iranian Cinema
· Presented paper on women and Iranian Cinema at the annual Sigma Tau Delta International Convention in New Orleans—29 February-3 March 2012.
· President 2011
· Historian/Treasurer—2009-2010

· Summer Writing Institute
· Attended 2012—main focus: teaching concepts of revision
· Attended 2011—main focus: integrating multimedia assignments into the Composition classroom.

· Attended literary/teaching conference at Edison State College—2009


Memberships

· Society of Children’s Writers and Illustrators Critique Group in S.W. Florida—joined 2009
· Assumed co-leadership responsibilities in Summer 2010-Summer 2011

· Sigma Tau Delta
· Elected president in Spring 2011—chosen after current president decided to step down for personal reasons.

· Golden Key Honor Society

· Phi Theta Kappa


Publication Credits

· Mangrove Review 2013
· “Ding How”—creative non-fiction 
· “Florida Gothic”—photographic art 

· Panache Desai—Inspirational Contemporary Speaker—September-October 2011
· Edited and refined product descriptions for MP3 downloads for Igniting Boundless Receiving program.
· Ghost wrote article about abundance for November 2011 issue of Evolving Magazine.

· FGCU Writing Center—2011
· Wrote, recorded and edited podcast on comma splices for their webpage—Summer 2011.
· Wrote and recorded podcast on creative writing entitled “A Place to Write” for their webpage—Spring 2011. 

· èBella—Editorial Intern Spring 2011—Pitched and wrote articles and participated in the selection process of feature articles for this local women’s magazine.
· August/September 2011
· “Confessions of a Nickelodeon Junkie”—Pitched and wrote this two-page memoir-style article about connecting with our inner child for the monthly Perspectives column.
· Article received cover space. 
· Received positive feedback email from a longtime reader.
· “It Takes a Village”—In partnership with the editor, called local community organizations to write monthly column asking readers to help local organizations with their non-monetary needs. 
· July 2011
· “It Takes a Village”—called local community organizations to write monthly column asking readers to help local organizations with their non-monetary needs. 
· “Transformation with Honors”—Pitched and interviewed students to write a two-page article about two FGCU honor students who created and run two community organizations. Includes photo credit.
· “Home-Style Innovation” and “Green Innovation”—Pitched, researched and wrote two-part, 700-word article for the monthly Bella Casa column. 
· June 2011
· “Autism Speaks”—Researched and interviewed representatives to write 400-word piece on this featured non-profit organization.
· “Art of the Olympians”—Researched and interviewed representatives to write 400-word piece on this featured non-profit organization.
· “Bosom Buddies”—Researched and interviewed representatives to write 400-word piece on this featured non-profit organization.
· “Making Room for Him”—Pitched, researched and wrote 500-word article for the monthly Bella Casa column. 
· “It Takes a Village”—called local community organizations to write monthly column asking readers to help local organizations with their non-monetary needs. 
· May 2011
· “Fighting Frizz”—Interviewed several salon owners and stylists to write two-page article about fighting frizz in the SW Florida humidity.
· “Imaginarium”—Interviewed local science museum for 400-word piece on this featured non-profit organization.
· “It Takes a Village”—called local community organizations to write monthly column asking readers to help local organizations with their non-monetary needs. 
· April 2011 
· “Jumping into the Pages”—Interviewed attending author and conference organizer to write two-page article about the Naples Writers’ Conference and Authors and Books Festival.
· “It Takes a Village”—called local community organizations to write monthly column asking readers to help local organizations with their non-monetary needs. 
· “S’more New Friends”—Researched summer camps and interviewed camp expert to write four-page article about finding the right summer camp for your child.
· Victoria Stilwell—Attended press conference for Animal Planet’s presenter of It’s Me or the Dog at local Humane Society shelter and wrote small blurb for larger article about the benefit she hosted to benefit the shelter. Also functioned as photographer for the press conference.
· “Tablescapes”—Pitched and wrote this 300-word article for monthly Bella Casa column. 

· Mangrove Review—2010
· “Coloring Heroes”—poem 
· “Constant Companions”—poem 
· “The Picnic”—poem 

· Tea: A Magazine—“Friendship over Gold: The Art of Persian Tea”—Autumn 2010

· Interviewed about my poetry on Gulf Coast Live Arts Edition—WGCU/NPR Radio—1 April 2010.

· Mangrove Review—2009 
· “Survival”—short-story 
· “Nancy Drew is a Bitch?”—poem 
· “Pompeii”—poem 
· “And God Created Tabaqueras”—poem 

· Griffin Gazette—Modern Steps School of Dance Newsletter—2004-2008—wrote the majority of copy, edited, and created the layout for the monthly newsletter—discontinued for budget reasons.


Other Work History

Office Manager, Modern Steps School of Dance, Naples, FL
2002-2009

Ran day-to-day operations of studio: posted lessons and payments, organized files, paid bills, handled maintenance issues, and created marketing. Had the great pleasure to work with Dr. Shelly Lucas, an experienced writer and PR professional with a PhD in Literary Theory. Partnered with Dr. Lucas on studio’s marketing blueprint. Often wrote marketing text and business letters to both students and business partners. Edited and primarily wrote the studio newsletter, which circulated to around 100 students each month. Also, planned and executed various parties and events –including shopping, cleaning, and cooking as well as physical set-up. Was the first voice students and potential customers usually heard on the phone and frequently made myself available for their needs in keeping with the studio’s friendly, family atmosphere.

Inventory Assistant, Marissa Collections, Naples, FL 
2000-2002

Responsible for unpacking and checking in shipments, ticketing new merchandise, entering new orders into computer system, and assisting shipping clerk in packing and sending customer purchases. Also, communicated with vendors, both verbally and in writing, regarding missing or delayed shipments both within the United States and in Europe.

Merchandising Assistant, Saks Fifth Avenue, Naples, FL
1998-2000

Assisted department manager of several ladies’ clothing departments to run her domain by supporting sales staff, checking inventory, generating computer sales for the department, and setting visual merchandise displays. When these assistant department manager positions dissolved, worked with the shipping/receiving and visual merchandising departments in unpacking and placing new merchandise, executing mark-downs, and shipping out recalls and outlet merchandise.

Co-Manager, The Limited, Naples, FL
1991-1998

Worked at both the Coastland Mall store and the store at Waterside Shops. Began as part-time sales assistant then was promoted to co-manager where responsible for assisting the store manager in the day-to-day running of the store. Also expected to set an example for sales associates by having my own high sales while juggling opening and closing routines as well as merchandise check-in and extensive visual merchandising floor moves. Frequently received high marks for hiring and training new employees—many of whom later advanced into managerial positions. Briefly became acting store manager at Waterside Shops store after the tragic death of store manager. This required extra sensitivity towards the staff in a difficult transition while still attempting to accomplish the objectives of The Limited stores.

Clerical, Medical Billing, Naples, FL
1991-1990

Processed payments from patients for local anesthesiologists and worked with doctors and their staff to obtain the correct insurance and diagnosis information for data input.

Assistant Manager, Jo-Ann Fabrics, Naples, FL
1988-1990

Began as part-time sales associate and quickly moved to full-time before becoming assistant manager at Coastland Mall store. Handled customer inquiries about their pet projects as well as those regarding fabric, notions, and patterns while also handling merchandise ordering, floor maintenance, register duties, and floor moves. Also, frequently requested to help out at Gulf-Gate store, when short-handed, as was popular with both staff and customers for my friendly demeanor.



		
